Essediesse and accessibility

Accessibility is understood as, "the ability of information systems, including websites and mobile applications,
in the forms and to the extent that the state of the art permits, to provide services and information that can be
used without discrimination also by persons who, because of disabilities, require assistive technologies or
special configurations” (art. 2, paragraph a, Law 4/2004).

A website is therefore accessible if it provides information that can be used by all users, including those with
physical, technical or environmental limitations.

Source: AGID Agenzia per I'ltalia Digitale

Legislative Decree No. 4 of 8 January 2004 https://www.agid.gov.itfit/decreto-legislativo-10-agosto-2018-n-
106

Essediesse in collaboration with Autostrade per [I'ltalia Spa has recently launched a research and adaptation
process almed at making its website more accessible in accordance with Law No. 4 of 9 January 2004, which
transposes EU Directive 2016/2102 of the European Parliament and of the Council with Legislative Decree
No. 106 of 10 August 2018.

FEEDBACK, ACCESSIBILITY AND CONTACTS:

Essediesse Spa will endeavour to make the website, applications and information as accessible as possible,
but is aware that some areas currently present partial problems and limitations that may reduce the level of
accessibility for certain disabilities.

In order to facilitate the transmission of notices and the collection of useful data on accessibility, the Company
provides users with an email address through which they can report any problems with the Company's
websites and applications in terms of compliance with the accessibility principles or receive feedback on
inaccessible information and/or request an adjustment of certain computer systems available to users.

Responsible for accessibility: Stefania Di Cerbo
Email address for users to collect reports:
segnalazioniaccessibilita.sds@autostrade.it




